
Customer View: Payments Made
The customer can view when and how manual and system payments were applied. They can also print a payment
summary for the calendar year or a date range.

Navigation
Click View Details from the home page and then click the Payments Made tab.

A specific term can be selected in the Term drop-down list if needed.

Payments Made tab
The payments tab includes system processed payments and manually applied payments.

1. The customer can select a timeframe from the drop-down list:

• All
• Past 30 Days
• Past 60 Days
• Past 90 Days
• Date Range

2. The customer can also select whether to view All payments, only Successful payments, or only Unsuccessful
payments.

In the payments grid:

• Click the expand icon to view the account detail for each item.
• Click the description link to view payment detail.
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Detail view
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Viewing and printing the Payment Summary
This document provides a calendar year or date range summary of payments made, broken down by term and person.
The institution tax ID can be included on the form if configured with FACTS.

Note
Institution users can access the printable payment summary by navigating to the Consumer View from
the Customer Profile.
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